Wesley Jackson
834 Evelyn Ave
Albany CA 94706

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am distressed to hear that ATT and other legacy phone carriers are attempting to prevent
competition from innovative new companies that are providing better technologies and offer WAY
better customer service. I recently switched to SONIC internet, and I couldn't be happier with the
service they provide. It is the best internet system I've used EVER, and I amazed to be getting such
great service at a rate that is competitive with my old provider. I'd encourage ATT and other phone
companies who wish to compete with SONIC to improve their services and treat me better as a
customer. They should have to compete in a fair marketplace rather than having the power to knock
out their competition and saddle all of us with a mediocre service.

Wesley Jackson



